INTRODUCING XPERT ECOMMUNITY 4.0

The xPERT eCommunity is a next generation
collaboration platform that moves beyond simply
supporting meetings to supporting the work of
your group.

With the eCampus you can rapidly develop
communities of practice that weave together
same-time web meetings with a rich threaded
discussion that embeds working documents into
the conversations about them.

Creation and replication of communities and
team centers becomes a matter of minutes, and
role-based management makes creating
breakout rooms or private coaching rooms a
simple process.

OuT OF SIGHT, OUT OF MIND? NOT ANYMORE

It's easy to lose sight of priorities people are
busy with day-to-day activities. Having a place to
restore focus can be invaluable. Our
eCommunity software gives you a way to
constantly touch your audience — your team,
your employees, your customers — and to
maintain focus on what is most critical to the
success of your organization.

THE TooLs You NEED

xPERT eCommunity provides a rich set of
discussion tools that enable you to wrap
conversations around content. Embed
documents, presentations, project plans and
other content into online discussions, thereby
creating small learning groups, project teams or
organic communities of practice (CoPs).

A combination of private and public discussion
rooms create multiple forums for reinforcing
content and behavior. A choice between
asynchronous and synchronous interactions with
our integrated web meeting and instant
messaging capabilities let you balance real-time
and any-time work. And a host of community
features lets you create an atmosphere that
supports the goals of your company.

FOR MORE INFORMATION:
Q2Learning LLC

2686 Hillsman Street

Falls Church, VA 22043
Tel: (877) 751-2200
www.Q2Learning.com

4.0

ALL YOUR QUESTIONS ANSWERED

xPERT eCommunity does more than provide a venue for
learning and conversations. Specialized tracking, date and
time stamping provide an historical record of
conversations and decision making, leading to improved
processes, documentation and efficiency.
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HIGHLIGHTS
= Threaded discussions = A framed environment

provide convenient 24x7 creates a persistent
access from work, home sense of place.
or on the road to support  «  participant profiles, list
“real-time” knowledge of who's logged on, a
sharing and "featured participant",
accommodate work and picture blocks
requirements. create a sense of

= Subscriptions quickly shared space.

“push” critical new = Sophisticated discussion
information to management features
community members, allow facilitators to keep
while email participation discussions on track and
lets people participate stimulate learning.

from ar?ywhere. = A powerful search
* Mentoring rooms engine lets you find
support an apprentice- information in discussion

ship learning model. rooms or embedded

= Email participation documents
means users can post
responses directly from
their email client, without
logging in.
Learning

When Mastery Matters



THE ECOMMUNITY SUPPORTS EVERYONE INVOLVED IN COLLABORATIVE ACTIVITIES

PARTICIPANTS
Availability

24x7 Internet access, combined
with asynchronous discussions,

exercises and coaching rooms allow

you to participate from anywhere in
the world. A persistent frame
provides context and helps you
navigate effortlessly through the
community.

Interaction

“Who's on” indicators, participant
profiles and response attributions
give the feel of a real community,
not an anonymous web site.
Facilitation encourages meaningful
participation and helps you get the
most out of your eCommunity.

Relevance

xPERT eCommunity remembers
who you are, where you belong and
what you've read. You can
personalize your eCommunity
experience to emphasize what'’s
important to you, and eliminate
what’s not. Should you need to, it's
easy to rejoin a conversation and
quickly come up to speed.
Bookmarks allow you to flag
discussions for further action.

Subscriptions

Subscriptions allow you to receive
an email ping when there is new
material or, if you prefer, see the full
text of new material in discussions
every hour, day or week.

FACILITATORS

Easy management

Features such as freeze, thaw and
hide discussion items enable you
to keep the spotlight on active
discussions. The ability to copy
and move posts keeps discussions
on track.

Fresh content

News and welcome stories let you
highlight information that are of
interest to your community
members. Featured person block
lets each community member take
a turn introducing himself.

A place to go...

Private facilitator rooms provide
threaded discussions for soliciting
advice, sharing ideas or asking
others to cover for you.

MANAGERS
Mentoring

Private discussion rooms with direct
reports allow you to have
conversations one-on-one with
employees, no matter how
distributed they are. File attachments
allow you to review work products,
make suggestions and improve
performance at the level of each
individual employee.

COMMUNITY MANAGERS
Simple enroliment

HR data warehouse connectors
support automatic enrollment of
community members and ensure
privacy and security.

Efficiency

Online production studios provide
one-stop workrooms for the
eCommunity management and
production teams. Online approvals
allow you to manage as needed, not
when everyone’s available.

Flexibility

Structured training, informal learning
and performance support can be
combined to meet the changing
needs of your audience over time.
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ECOMMUNITY ARCHITECTURE
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TECHNICAL SPECIFICATIONS

xPERT eCommunity is built with a three-tier architecture for maximum flexibility, scalability and manageability.
Features of our architecture include:

= Struts-based Web application with Servlet workflow control.
= Enterprise Java Beans (EJBs) for increased scalability at the business-tier level.

= Session fagade that connects the business tier and Web tier.

= Enhanced security with services inherent to EJB container. External authentication and authorization system
can be integrated if needed.
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WEB TIER

A JSP-coded front-end GUI allows users to
seamlessly interact with eCommunity via their web
browser. Unique session IDs guarantee a
maintained state for the user via the workflow
controller.

Front Controller acts as the sole entry point for all
web requests. It maintains users’ sessions, controls
workflow and dispatches requests to the appropriate
components and ferries back processed results.

A service monitor continuously checks all objects for
latency, locating the responsible items in the web
tier, killing and recreating them as necessary. It also
logs problems to facilitate trouble-shooting and
enable fine-tuning of the system.

Command design pattern implements a library of
business rules to corresponding components in the
business tier. The command classes in the library
focus on data verification, data conversion, web-
centric business logic and business delegation.

JavaBeans store data from JSP pages and act as a
value objects to transfer data between the web and
business tiers, and then transfer results from the
web tier to the presentation tier. This minimizes
network traffic and improves response time.

Multiple JSP/Servlet containers may be employed
as Web servers in front of the EJB application
server layer, allowing the web tier to be decoupled
from the business-logic tier. This provides increased
scalability and hardware redundancy in the event of
an application server crash.

Separate Web and application servers lessen the
server burden and improve response time during
peak periods.

Clustering and web-proxy caching are used to meet
variable demands.

SYSTEM REQUIREMENTS

J2EE server
Database server
Desktop requirement of Microsoft IE 5.5 or higher

BUSINESS TIER

A stateless session bean acts as a session facade
between the web and business tiers. This exposes a
unified business-logic interface to the client. The
session bean accepts client’s requests, delegates
calls to business engines and then returns
processing to the client. Implementation details of
business components are hidden from web-tier
clients, thus making the components pluggable.

JNDI registers business-component services to
offer manageability and expandability.

The data abstraction component is composed of an
entity bean and a Data Access Object (DAO). In
cases of entity caching and concurrent access
control, the entity bean is used; alternatively DAO is
used to improve system performance.

Service Components

JAAS protocol authenticates users and controls
access to other components.

Email generator creates, queues, sends and
receives emails.

Business Components

Portal engine provides basic content management
and portal functions to the eCommunity system.

Reporting engine generates reports for on-line
viewing, email notifications and dashboards.

Discussion engine provides discussion room
capabilities for the eCommunity
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